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BHARAT SANCHAR NIGAM LIMITED
A
(Govt. of India Enterprises)
Office of the General Manager,
Telecom Dist-Bhubaneswar- 751022.
TENDER DOCUMENT
FOR
REPAIRING OF
FAULTY EPBTS (Electronic Push Button Telephones)
IN
BHUBANESWAR TELECOM DISTRICT
TENDER NO GC-592 / 11-12
BHARAT SANCHAR NIGAM LIMITED
O/o-The General Manager, Telecom District,
Bhubaneswar- 751022.

NIT No –GC-592/11-12                                                                 Dated at Bhubaneswar- 30.11.2011.
Wax/ Cellotape Sealed tenders are invited from bonafide and experienced contractors for repairing the faulty EPBTs work in the jurisdiction of Bhubaneswar telecom district. 

Eligibility criterion for the above works:  
          The contractor should have work experience in repairing of EPBT in BSNL for Rs.2, 00,000/- 
(Rupees two lakh only) in last two year. (09-10&10-11 putting together) Experience certificate in this regard is to be issued by an officer not below the rank of Deputy General Manager or equivalent.

Tender paper will be issued to those applicants on production of AC Payee Bank Draft Rs 520.00(Rupees five hundred twenty only including VAT@4%) drawn in favour of   A.O. (Cash) BSNL, O/O GMTD, Bhubaneswar, payable at Bhubaneswar drawn on any Nationalized Bank & attested copies of following documents to SDE (Planning) O/O GMTD Bhubaneswar.

1.    Experience certificate as above (Attested copy).            

2.    PAN No/GIR No (Attested copy).
3.    Valid Service tax registration certificate (Attested copy).
4.    Valid DIC registration for repair of EPBTs. (Attested Copy).
	Name of the tender & No.
	Cost of bid document
	Estimated

Cost of tender
	EMD
	Date and time for issue of 

tender paper
	Last date and time of receipt of Tender document
	Date of opening

	Repairing of faulty EPBTs , No-GC-592/11-12
	Rs 520/-

Including Vat 4%
	Rs 3Lakh
	Rs7.500/-
	Upto22.12.2011

(Between 10:30 hrs to 13:00hrs)
	Upto23.12.2011 (up to 13:30hrs)
	23.12.2011 (15.00 hrs in the O/o AGM (Admn) room.


Eligible bidders can download the entire bid document from our website www.orissa.bsnl.co.in and submit the same within scheduled time and date along with the required cost of the bid document(Rs.520/-) each in the form of DD from any Nationalized  Bank in favour of  A.O.(Cash), BSNL, O/o GMTD, Bhubaneswar payable at Bhubaneswar. The DD, documents conforming to the eligibility criteria and other documents(As mentioned in Clause No.11of the document) are required to be kept in the “Envelop-A: Qualification Bid”. The financial bid containing Annexure – III should be kept in a separate Envelop called “Envelop B”. The financial bid of those tenderers who qualify in the qualifying bid only will be opened by the opening committee as per time and schedule which will be intimated later. All the envelops containing documents should be wax sealed and name and address of the bidder should be written on the left side of each envelop. The downloaded bid document must be filled up and enclosed with the bid cost Rs.520/- in the form of DD other wise the bid will be rejected.                                               
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   The detailed terms and conditions, EMD particulars etc. are available in the tender documents. Tenders without EMD will be rejected. No exemption Cost of Tender Documents and EMD under NSIC is permitted. The GMTD Bhubaneswar reserves the right to reject any or all tenders without assigning any reason thereof. The sealed tenders can be dropped in the tender box available in the chamber of AGM (Planning), 2nd Floor, Room No.213, Door Sanchar Bhawan, O/o GMTD, BBSR. The sealed tenders can be sent by registered post addressed to:- 
Shri K. Lakra.
Dy. General Manager (R & A),
O/o GMTD, BSNL. 
Room No. 216, Door Sanchar Bhawan, Unit-IX
Bhubaneswar- 751022.
Tenders sent by post must reach this office by 14:00 hours on the opening date of tender. The tenders received alter opening of tender will not be accepted. Tender received through post in tampered condition will also not be accepted and be summarily rejected.
Tenders not sealed in Wax/Cellotape will not be entertained. 
                                                                                                  Dy. General Manager (Plg.)
                                                                                                  O/o G.M.T.D, BBSR-22 
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    SPECIAL COMMERCIAL CONDITIONS OF TENDER
1. Name of the Work: Repairing of faulty EPBTs (Electronic Push Button Telephones) in various areas of Bhubaneswar Telecom district.
2. Approximate estimated cost:  Rs. 3, 00,000/-(Rupees Three Lakh only).
3. N.I.T.No: GC- 592/11-12.
4. EARNEST MONEY-DEPOSIT- The EMD for Rs.7.500/- (Rupees Seven Thousand Five Hundred only) is to be deposited in the form of account payee Bank Draft payable to Accounts Officer Cash, BSNL, O/o. GMTD, Bhubaneswar, drawn on any Nationalized Bank. EMD of unsuccessful contractors will be refunded after finalization of the tender. For successful tenderers, the EMD will be refunded after signing the agreement and depositing Material Security.

5. Validity of Bid- The bid validity period is 150 days.

6. ELIGIBILITY CRITERION-: The contractor should have experience in repairing of EPBT in BSNL for Rs.2, 00,000/-(Rupees two lakh only) in last two years (09-10&10-11 putting together). Experience certificates to be issued by an officer not below the rank of Deputy General Manager or equivalent.

7. Validity of tender: After approval of the tender the successful tenderer will have go for an agreement with GMTD, BN for a period of One year. However the authority reserves the right to increase the validity period of the tender upto maximum six months with same approved rate.

8. SECURITY:
A    MATERIAL SECURITY AND SECURITY DEPOSIT        

a) The successful tenderer will have to deposit materials security subject to a minimum of Rs.20, 000/- (Rupees Twenty Thousand only)  in the form of bank guarantee valid up to and including six months after the period of contract (i.e, eighteen months) from a Nationalized Bank.

b) The contractor at any point of time will not be issued stores costing more than the material security. The proceeds of the material security shall be payable to the BSNL as a compensation for any loss resulting from the contractors failure to handle properly the material issued to him under the contract.

c) The proceeds of the performance security shall be payable to BSNL as compensation for any loss resulting from contractor’s failure to complete his obligations under the contract.

                                                                                      Read, understood and complied
Date                                                                                 Signature of Tenderer
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d) The security deposits shall be refunded after 18 months from the date of contract or six months from the date of last work executed whichever is later, provided there are no recoveries to be made arising out of poor quality of work, incomplete work and/or violation of any terms and conditions of the contract as stipulated in the bid document. 

    
9. Liquidated Damage: 

(I)    For delays in the contractor’s performance:

a).   The time allowed for completion of work vide clause 13c shall be strictly adhered to by the contractor and shall be reckoned from the seventh day from the issue of the work order by BSNL. The contractor shall pay as penalty amount equal to 1 % of the amount of the incomplete work for every one week of delay in completion of work subject to a maximum of 10 % of the cost of the work awarded.

b).On any date, the penalty payable as above reaches 10 % of the estimated cost of the work, the contractor should proceed with the work further only on getting a written permission from the DE that he is allowed to proceed further with the work.

c).Penalty for delay in completion in work shall be recovered from the bill of the contractor and/ or by adjustment from the SD or from the bill of any other contract. However adjustment from SD will be made only when the contract has been terminated or at the time of final settlement of bills on completion of work.
(II) For Repairing (RNP Clause)

a). After the faulty EPBT’s are received from the SDOs as per the work order by the tenderer those should be returned back within the time mentioned vide clause 13c & no EPBT can be retuned as RNP (i.e. repair not possible) subject to a maximum of 1% of  no. of EPBT’s received for repair as per the particular work order. Failing this full cost of such EPBT’s beyond 1% refused to repair shall be recovered from the tenderer.

b).If the EPBT’s are faulty within guarantee period of six months the tenderer has to repair the same free of cost.
10. The near relative of employees of BSNL is prohibited from participation in this tender. The near relatives for this purpose are defined as , (a) Members of Hindu undivided family (b) They are husband & wife(c)The one related to other in the manner as father, mother, son(s) & son’s wife (daughter in law), daughter(s) &  daughter’s husband (son in law), brother(s) & brother’s wife, sister(s) & sister’s husband (brother-in law)

                                                                          Read, understood and complied
Date                                                                                  Signature of Tenderer
                                                                                                                                                          Page-5                     
11. DOCUMENTS TO BE SUBMITTED WITH THE TENDER:
i).Experience certificate Experience certificate showing the contractor having any work experience in repairing of EPBT in BSNL for Rs2,00,000/-(Rupees two lakh only) in last two year(09-10&10-11 putting together). Experience certificates to be issued by an officer not below the rank of Deputy General Manager or equivalent (Attested copy).
ii).    PAN No. / GIR No. (Attested copy).
iii).    Rate sheet duly filled in.

iv).    Bank draft of amount Rs. 7.500/- (Rupees Seven Thousand Five Hundred only) drawn in favour of the Accounts Officer (Cash) BSNL, O/o the GMTD, Bhubaneswar payable at Bhubaneswar towards EMD from Nationalized Bank.

v).Valid Service tax registration certificate (Attested copy).
vi). Declaration as a proof of not a near relative of any BSNL employee (description given in clause no 10 of this document) as given in the annexure of the tender document.
vii).    Tender document duly signed in each page.

viii) Valid DIC registration for repair of EPBTs.

12.    ADDRESSING THE TENDER –The bidders are requested to submit their bid in two different sealed cover one as “QUALIFYING BID” and the other as “FINANCIAL BID”. The qualifying bid will consist of documents as per Clause No-11 & the financial bid will contain the rate quotation in the prescribed format in ANNEXURE-III. Both above covers such as QUALIFYING BID and FINANCIAL BID must be kept in another third cover which also to be sealed with WAX/Cello tape. All the three covers must be addressed to AGM (Planning), 2nd Floor, Room No.213, Door Sanchar Bhawan, O/o GMTD, BBSR and should be superscribed as “Tender for Repairing of faulty EPBTs in Telecom District Bhubaneswar” with bidder’s name and Address. If the bidder fails to write all the above information on the bid envelope, the same may not be opened and summararly treated as rejected. 

The bids addressed to DGM (R & A), O/o GMTD, BBSR must be dropped in the sealed tender box kept in the office of AGM (Plg.), O/o-GMTD, Bhubaneswar by the time mentioned in NIT.

The sealed tenders can be sent by registered post addressed to:- 

Shri K. Lakra.
Dy. General Manager (R & A),
O/o GMTD, BSNL. 
Room No. 216, Door Sanchar Bhawan, Unit-IX
Bhubaneswar- 751022.
                                                                           Read, understood and complied
Date                                                                                  Signature of Tenderer
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Tender received through post must reach this office before the opening date/time of tender & tenders received after the stipulated time will not be accepted. Tender received through post in tampered condition will also not be accepted.

Tenders not sealed in Wax/Cellotape will not be entertained. 
The qualifying bid will be opened on same day at 15.30 hrs in the presence of tenderers or their representatives. The financial bid of those tenderers who qualify in the qualifying bid only will be opened by the opening committee as per time schedule which will be intimated later.

13. SPECIFICATION OF WORK:    
a) The tenderer should undertake the repairing of EPBT’s of all type including Plan EPBTs in various areas of Bhubaneswar telecom district, irrespective of make being used in the Department. In case the tenderer does not intend to repair any particular make he should mention it in the tender itself. No further request will be entertained in this regard.

b) The faulty EPBT’s will be given to the tenderer or his authorized representatives by the SDO’s through a work order which shall contain all detail like make, type, Sl.No. etc.

c) The tenderer must complete the repair work of all the EPBTs handed over to him within 15 days of issue of Work Order.

d) All the spares, tools and equipments required for the repair will be arranged by the successful tenderer.

e) The tenderer shall be required to guarantee the repaired EPBT’s against further fault for a period of at least Six months. In case of fault within the guarantee period the same has to be repaired free of cost by the tenderer. The tenderer shall devise his own system for identification of repaired EPBTs for the sake of guarantee cover. 

14. Specific work will be awarded through a work order issued by the concerned authority (SDO/SDE concerned) and the successful tenderer will complete each job under the said work order within the specified time. If repair per month per SDO/SDE exceeds 50 Nos. the same should be approved by concerned AGMs.

15. No transportation charge will be paid for carrying instruments from and to the SDOP/SDOT office. The successful tenderers are required to submit valid service tax registration certificate & all original documents for verification before agreement & after that they will be intimated to sign an agreement with the GMTD, Bhubaneswar for carrying out the above works.

                                                                           Read, understood and complied
Date                                                                                  Signature of Tenderer
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16. RATES TO BE QUOTED BY TENDERER:    The rates should be quoted separately for ordinary EPBT and Plan 103 EPBT (per terminal). The rate should be inclusive of cost of spare parts that will be required for repairing the EPBT. All applicable taxes like service tax, cess etc has to be indicated separately. No extra charges will be paid other than quoted rates. The rates should be quoted both in words & figures; in case of discrepancy lower of these rates will be considered.

17. The conditional and incomplete tenders are liable for rejection.

18. The tender shall be evaluated by a committee to be appointed by the District Authority. The Committee shall decide its own criterion for evaluation of the tenders. The Criterion decided by the Committee for evaluation of the tenderer shall be final and binding on all the tenderer.

       The General Manager Telecom District, Bhubaneswar reserves the right to engage one or more than one repairing agency for the work to be carried. The L1 bidder will be awarded 70% and L2 bidder will be awarded 30% of the work which will be decided on total DEL basis.

19. For the purpose of TDS, Sales tax, Income tax and other taxes as applicable from time to time will be recovered from each bill preferred by the contractor. The service tax if applicable will be paid extra on claim basis.

20. The payment for the above work will be made by the GMTD, Bhubaneswar against the bills preferred in duplicate through the respective SDOs/ SDEs duly countersigned by concern DE’s. The bill against the repairing work should be submitted month wise, to the SDO’s concerned who should forward the bills to the office of the GMTD, Bhubaneswar for payment after furnishing necessary certificate. A detailed list containing all the information like make, type, Sl.No. etc should be enclosed with list.

21. Payment will be made through A/c Payee cheque after observing usual formalities. 

                                                                          Read, understood and complied
Date                                                                                  Signature of Tenderer
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22. The successful tenderers will be required to abide by labour laws enacted from time to time by central / state Govt. Maintenance /observation of any or all the statutory labour laws will be the sole responsibility of the successful tenders. Claims arising out of injury or causality of any of the workmen employed by the Contractor will be the sole responsibility of the successful tenderer. GMTD Bhubaneswar will not entertain any claim or damage in this regard, he should comply with all the requirement of the contract labour regulation and control act and obtain license accordingly.

23. Rescission/termination of contract:
Under following conditions the competent authority may rescind/terminate the contract.(a)If the contractor suspends the execution of work &the engineer in charge of the work comes to judgment that the work could not be completed by the due date of completion or the contractor had already failed to complete the work by that date.(b) If the contractor had been given by the officer in charge of  work a notice in writing to rectify/replace any defective work but fails to comply with the requirement within a period of seven days from the date of receipt of such notice    & (c) If the contractor commits breach of any item of conditions in the contract or sublets without prior permission, the Engineer in charge of the work can determine or rescind the contract.

Before determining/rescinding, the Engineer in charge shall give first show cause notice. 
Thereafter Notice on Final Action will have to be served in case no response is received for first show cause notice.

24.        FORCE MAJEURE:
a.      If any time, during the continuance of this contract, the performance in whole or in part by either party of any obligation under this contract shall be prevented or delayed by reason of any war, or hostility, acts of the public enemy, civil commotion, sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes, lockouts or act of God (Hereinafter referred to as events) provided notice of happenings, of any such eventuality is given by either party to the other within 21 days from the date of occurrence thereof, neither party shall by reason  of such event be entitled to terminate this contract nor shall either party have any such claim for damages against the other in respect of such non-performance or delay in performance, and deliveries under the contract shall be resumed as soon as practicable after such event may come to an end or cease to exist, and the decision of the Contractor as to whether the works have been so resumed or not shall be final and conclusive.
Provided further that if the performance, in whole or part of any obligation under this contract is prevented or delayed by reason of any such event for a period exceeding 60days either party may, at his option terminate the contract.
                                                                           Read, understood and complied

Date                                                                                  Signature of Tenderer                                                                                                                                                                                                                                                                
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b.      PROVIDED also that if the contract is terminated under this clause, BSNL shall be at liberty to take over from the contractor at a price to be fixed by BSNL, which shall be final, all unused, undamaged and acceptable materials, bought out components and stores in the course of execution of contract in possession of the contractor at the time of such termination of such portion thereof as BSNL may deem fit excepting such materials bought out components and stores as the contracts may with the concurrence of the Department elect to retain.
25.    ARBITRATION: In the event of any question, dispute or difference arising under this agreement or in connection there with except as to matter the decision of which is specifically provided under this agreement, the same shall be referred to sole arbitration of the General Manager, Telecom District, BSNL, Bhubaneswar or in case his designation is changed or his office is abolished then in such case to the sole arbitration of the Officer for the time.

a.    Being entrusted whether in addition to the functions of the General Manager, Telecom District, BSNL, Bhubaneswar or by whatever designation such officers may be called (hereinafter referred to as the said officer) and if the General Manager, Telecom District, BSNL, Bhubaneswar or the said officer is unable or unwilling to act as such the sole arbitration or some other person appointed by the General Manager, Telecom District, BSNL, Bhubaneswar or the said officer. 
The agreement to appoint an arbitrator will be in accordance with the Arbitration and Conciliation Act, 1996.

There will be no objection to any such appointment that the arbitrator is Government Servant or that he has to deal with the matter to which the agreement relates or that in the course of his duties as Government Servant he has expressed views on all or any of the matter under dispute. The award of the arbitrator shall be final and binding on the parties. In the event of such arbitrator to whom the matter is originally referred, being transferred or vacating his office or being unable to act for any reasons whatsoever such General Manager, Telecom District, BSNL, Bhubaneswar or the said officer shall appoint another person to act as arbitrator in accordance with terms of the agreement and the person so appointed shall be entitled to proceed from the stage at which it was left out by his predecessors.

b.    The arbitrator may from time to time with the consent of parties enlarge the time for making and publishing the award. Subject to aforesaid Arbitration and Conciliation Act; 1996 and the Rules made there under, any modification thereof for the time being in force shall be deemed to apply to the arbitration proceeding under this clause.

c.    The venue of the arbitration proceeding shall be the Office of the Chief General Manager, Orissa Telecom, Bhubaneswar or such other places as the arbitrator may decided.
                                                                           Read, understood and complied                                                                             

Date                                                                                   Signature of Tenderer                 
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26.   SET OFF:

Any sum of money due and payable to the contractor ( including security deposit refundable to him) under this contract may be appropriated by BSNL or the Government or any other person or persons contracting through the Govt. of India and set off the same against any claim of BSNL or Govt. or such other person or persons for payment of a sum of money arising out of this contract or under any other contract made by the Contractor with the Department of Govt. or such other person or persons contracting through Government of India.

The terms and conditions enumerated in the above as different clauses shall be binding and the bidder shall have to accept them in writing along with the tender. Also other terms and conditions enumerated in the bid document shall be binding on bidder.
                                                                  General Manager Telecom District
                                                                                                     Bhubaneswar.
                                                                           Read, understood and complied
Date                                                                                   Signature of Tenderer
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ANNEXURE-I


                Agreement Form:
     An agreement is entered into between the General Manager Telecom Dist. Bhubaneswar representing B.S.N.L. and …………………. On date of …………………. for repairing the faulty EPBTs whereas in response to the Tender Notice NoGC-592/11-12 for repairing the faulty EPBTs. shri ………………………….. has agreed to carry out the said work under the terms and conditions fixed for the successful tenderer for a period of one year as per approved rate.

shri ……………………. further undertakes to abide by the terms and conditions as prescribed in the approved tender.

Further shri ………………… is declared as approved contractor for repairing the faulty EPBTs and allotted to the areas………………………….. and accepted by him.

shri ……………………. further agrees that in case he fails to carry out and complete the said work within the specified time given in work order, he shall have no claim for refund of Earnest Money / Security Deposit and he shall be liable to bear with the loss sustained by the B.S.N.L. thereby.

Contractor                                                                                                          Signature

                                                                                                               Dy. General Manager (R & A)
Signature:                                                                                                O/o GMTD, Bhubaneswar.
Name:                                                                                                     Name: 

Address:                                                                                                  Address: 

Witness:                                                                                                  Witness: 

Name:                                                                                                      Name: 

Address:                                                                                                  Address:     

                                                                                        Read, understood and complied
Date                                                                                              Signature of Tenderer

                                
 
                                                                                                                                               Page-12
ANNEXURE-II
DECLARATION
I, …………………………………………………………………………………………………
S/o………………………………………………………………………………………..........resident of ……………………………………………………………………..hereby certify that none of my near relative(s) as defined in the tender document is/are employed any where in BSNL as per details given in tender document. In case at any stage, it is found that the information given by me is false/incorrect, BSNL shall have the absolute right to take any action as deemed fit, without any prior intimation to me.
Signature of the bidder

Note:
The near relatives for this purpose are defined as :

Members of a Hindu Undivided family.

They are husband and wife.

The one is related to the other in the manner as father, mother, son(s) and son’s wife (Daughter-in-law).  Daughter(s) and daughter’s husband (Son-in-law), Brother(s) and brother’s wife, sister(s) and sister’s husband (Brother-in-law).

Note:
In case of proprietorship firm, certificate will be given by the proprietor, for partnership firm, certificate will be given by all the partners and in case of Private Ltd. Company, by all the directors of the company. 

Signature of Tenderer



                                                                                                Read, understood and complied


Date                                                                                                       Signature of Tenderer
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ANNEXURE-III
FINANCIAL BID
RATES TO BE QUOTED BY THE TENDERER (Excluding all applicable Taxes)

	Name of the item
	Basic Unit Price in Rupees

	Repairing of EPBT ordinary(any make & type)
per EPBT
	

	Repairing of CLIP EPBT (any make & type)
per EPBT
	

	Repairing of Plan 103 ( 1+1 )(any make & type)
per terminal 
	




   N.B- The rates should be quoted both in words & figures, in case of discrepancy lower of these rate will be considered the rate should be inclusive of cost of spare parts that will be required for repairing the faulty EPBTs. 



                                                                                                      Signature of the Tenderer 

                                                                                            Name & Address of the tenderer 

                                                                          Read, understood and complied
Date                                                                                  Signature of Tenderer




- END OF GC-592/11-12-
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